
 Product Warranty
Dreamscreens warrants that the products sold shall be free from defects in material 
and workmanship and shall conform to specifications for as long as the original 
purchaser owns/resides at that residence. The words ‘defects,’ as used in the warranty, 
is defined as imperfections which impair the utility of  the product. This warranty is in 
effect from the date of  original purchase provided the product has been installed in 
accordance with the product installation instructions using generally accepted trade 
practices and is routinely serviced. 

Routine service would include keeping the guide rails and screen mechanism free of  
dirt, sand, and debris, and as further prescribed in the product Service and 
Maintenance Guidelines. Dreamscreens’ obligation under the warranty shall be, at the 
company’s election, to repair or replace any parts deemed defective. Replacement 
parts are free of  charge, F.O.B. Sarasota, Florida or may be obtained from the local 
authorized Dreamscreens dealer.

Labor is included for a period of  twelve months from the date of  purchase provided 
an authorized Dreamscreens dealer or factory trained representative installed the 
product. Any labor required after the twelve month period will be charged for 
accordingly. The screen mesh material is not covered in this warranty and the warranty 
does not cover damages to the product caused by improper operation, storage, 
cleaning, misuse, accidents, intentional human acts, negligence, or acts of  God. In 
addition, this warranty does not apply to any Dreamscreens product used in 
commercial applications or that have been repaired or altered without the company’s 
express written consent.

For motorized products, all motors and remote control units shall be warranted for a 
period of  5 years from the date of  purchase (batteries excluded).

Dreamscreens are no designed or intended to act as a security device or to prevent 
access by any individual, small children, or animals.

Dreamscreens does not warrant that the product meets to requirements of  any safety 
code of  any state, municipality, or other jurisdiction.


